Table 1: The percentage frequency of endorsed individual items and corresponding scales in rank order from the adapted RLTQ for non-attenders (N=27).

	Item
	Scale
	% Endorsed

	I lost hope in my ability to change right now. 
	Motivational inconsistencies
	87%

	I had no good reason to stop using cocaine.
	Motivational inconsistencies
	74%

	I did not feel motivated enough to keep coming.
	Motivational inconsistencies
	73%

	My drug use was so heavy I could not come in
	Problem severity
	67%

	I was worried I would get involved in the wrong things like drugs, sex, or crime because of people around the programme. 
	Boundary concerns
	52%

	I was confused about what the programme wanted me to do.
	Programme expectations
	37%

	I felt my privacy or confidentiality might not be respected.
	Boundary concerns
	37%

	My medical problems kept me from coming.
	Problem severity
	33%

	I felt that I could get better on my own or with self-help meetings.
	Outside influences
	33%

	I had transportation problems that kept me from coming.
	Logistical problems
	33%

	I had childcare problems that kept me from coming in. 
	Logistical problems 
	30%

	The hours of the programme were not good for me. 
	Logistical problems
	30%

	My mental health or psychological problems kept me from coming
	Problem severity
	30%

	Problems with family or acquaintances kept me from coming in. 
	Outside influences
	30%

	I said or did some things that would make it hard for me to go back. 
	Boundary concerns
	30%

	Somebody I know is a client or staff in the program. 
	Boundary concerns
	26%

	I did not have enough support from people in my life to stay in the program. 
	Outside influences
	26%

	I changed my mind about being in the programme at this point. 
	Motivational inconsistencies
	22%

	I did not like the kind of services offered at the programme. 
	Programme expectations
	22%

	I did not like the rules the programme had. 
	Programme expectations
	20%

	I did not like or trust some of the staff. 
	Staff conflicts
	19%

	I decided to go to another programme for help. 
	Outside influences
	17%

	I felt that staff did not like, respect, or want to help me.
	Staff conflicts
	15%

	I had a negative interaction with another client or staff. 
	Staff conflicts
	14%

	I had a personality conflict with people at the program. 
	Staff conflicts
	12%


Table 2: The percentage frequency of endorsed individual items and corresponding scales in rank order from the adapted RLTQ for attenders (N=10).

	Item
	Scale
	% Endorsed

	I had a positive interaction with another client or staff. 
	Relationship with staff
	100

	I like and trust some of the staff. 
	Relationship with staff
	100

	I felt that staff liked, respected and wanted to help me. 
	Relationship with staff
	100

	I did not mind the rules the programme had. 
	Programme expectations
	90

	Problems with family or acquaintances did not keep me from coming in.  
	Outside influences
	90

	I did not have any childcare problems
	Logistics
	90

	I had a good reason to stop using cocaine. 
	Motivation
	90

	The hours of the programme were good for me.
	Logistics
	90

	I did feel motivated enough to keep coming. 
	Motivation
	90

	I did like the kind of services offered at the programme.  
	Programme expectations
	90

	I have hope in my ability to change right now. 
	Motivation
	90

	My medical problems did not prevent me from coming. 
	Lack of problem severity
	80

	I had no transportation problems that kept me from coming.
	Logistics
	80

	I had no second thoughts about being in the programme at this point. 
	Motivation
	80

	I felt my privacy or confidentiality would be respected. 
	Boundaries
	80

	I was clear about what the programme wanted me to do. 
	Programme expectations
	80

	I felt that I could not get better on my own or with self-help meetings. 
	Outside influences
	80

	I had no personality conflict with people at the programme. 
	Relationship with staff
	80

	My mental health or psychological problems did not keep me from coming. 
	Lack of problem severity
	80

	I did not say or do anything that would make it hard for me to go back. 
	Boundaries
	80

	My drug use was not so heavy I could not come in. 
	Lack of problem severity
	70

	I had enough support from people in my life to stay in the programme. 
	Outside influences
	70

	I was not worried I would get involved in the wrong things like drugs, sex, or crime because of people around the programme. 
	Boundaries
	70

	I did not feel the need to go to another programme for help. 
	Outside influences
	60

	Somebody I know is a client or staff in the programme. 
	Boundaries
	40


