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In designing and developing the module the following 
steps were undertaken by the research team: 

2. Evaluative Research on the Module  

Successful ethics applications across the individual health 
and social care schools was granted to conduct an 
evaluation to explore the impact of the e-learning module 
for students.  

Three evaluations in the form of surveys are embedded in 
the module and consist of:
(i) Pre-course evaluation (before accessing the e-

learning module) to check prior knowledge and 
identify learning needs

(ii) Post-course evaluation to measure students’ 
perception of content (directly after accessing 
module)

(iii) Evaluation three months after completion to 
determine longer-term benefits or impact.

Pre-course Evaluation Survey 

Post-course Evaluation Survey  

The e-learning module and research is interlinked, and the 
students complete the e-learning module while 
simultaneously the data is gathered by the evaluations. 
The roll out of the project is depicted in the next image. 
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Aim
This research focuses on promoting student agency 
and empowerment in the feedback process by 
fostering trust and support within health science 
curricula through the creation and implementation of 
an innovative interdisciplinary e-learning module. This 
poster will showcase 1. the module’s development, 
which is designed to enhance student feedback 
literacy and 2. outline ongoing research evaluating 
the module's impact on students' knowledge and 
attitudes toward feedback. It will also investigate the 
long-term effects on educational quality and learning 
in the clinical environment three months after 
completing the module.

Methodology

1. Steps in the Development and Design of 
the E-Learning Module 

Online learning has become increasingly relevant 
within the university sector with a move to online 
pedagogies and more blended approaches to 
teaching and learning, which supports a more diverse 
group of learners. With this background in mind, the 
group of interdisciplinary health professional 
educators from the disciplines of dental science, 
radiation therapy, physiotherapy, speech and 
language therapy and social science in Trinity College 
Dublin, sought to research, design and develop an e-
learning environment that could harness the potential 
to support students in building feedback literacy skills. 
The module was developed to enable students to 
become reflective practitioners who think and act 
independently, by building their feedback literacy 
skills.  

Results 
E-Learning Module Creation: 

Conclusion
The e-learning module has been rolled out to all health 
and social care disciplines within Trinity. The evaluation 
of the impact of the module on students' confidence and 
acceptance of feedback is currently being analysed. 
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Background
Central to the supervision and education of all health 
and social care professional students is the provision 
and receipt of feedback. Students learn within clinical 
environments and clinical environments serve as 
unique learning settings where meaningful feedback 
is shared between supervisors and students. 
Feedback is fundamental to facilitating the students 
learning and is critical to the development of student 
competence and confidence. 1 In the clinical setting, it 
is essential for students to actively engage in the 
feedback process to enhance their sense of agency. To 
achieve this, students need intentional support in 
developing their feedback literacy skills, as their 
active participation is crucial for effective learning.2  

Feedback literacy is a topic that has much conceptual 
literature, however there is a paucity of research 
examining intervention research, in the how and if 
feedback literacy can be developed in a student 
cohort.3 Supporting the development of health and 
social care students’ feedback literacy is pertinent in 
order to ensure high-quality learning experiences, the 
development of professional and clinical competence 
as well as enhanced reflective skills for future 
practice. 

Review 
Conducted  

• Review of the literature exploring evidence-based 
strategies in feedback literacy was conducted. 

Content 
Development

• Initial content was developed; focusing on enhancing self-appraisal skills, 
increasing the ability to make judgements about performance, converting 
goals for improvement into an action plan, and managing emotions 
associated with receiving difficult feedback.

Technical 
Development 

• Online education technologist supported the inclusion of 
multimodal content to include animation components to 
increase student engagement and design of the module.

Piloting 

• Piloting of the Module- Necessary changes were made to 
enhance the user experience by increasing engagement 
through interactivity. 
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