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The dynamics of interviewing in research studies with parents of children receiving palliative care.
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Background 
In research interviews one to one interviews and focus groups are commonly used methods of data collection into many aspects of children’s palliative care. However little is reported on researchers’ experiences and the lessons learned from these. 


Aims
The aim of this presentation is to contribute towards the most effective interview outcome for researcher(s) and participant(s) by identifying the professional and situational issues that can arise when undertaking one to one interviews and focus group interviews. These include practical, ethical and methodological issues. 


Method
Qualitative descriptive analysis drawing on the researchers’ data and extensive experiences from large ethically approved research studies will be used.
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Results 
Issues identified included the researchers being exposed to, coming to terms with and learning the similarities  and differences in the skill sets required when conducting one to one interviews and focus groups interviews [of one to two hours duration] in the home and in other locations. 
The similarities in the skill sets required include how to ‘control’ the interview, ‘manage’ participant expectations and possible vulnerability, unexpected events and closure and how to ‘discipline’ self.
The differences lie in applying them in contrasting locations and settings. Other differences relate to the application of specific skills required in interviewing  individuals compared to focus group interviewing of  perhaps a group of as little as six to as many as ten people from different cultures, levels of education and whose motivations for participating in interviews may differ.

Conclusion/Discussion
When collecting interview data with parents of children receiving palliative care a attention needs to be given to the similar and different skill sets required in one to one and focus group interviews. Management protocols for these issues need to be developed as part of the research process.


