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© 'ORTHERN' IRELAND s-social pohcyus govetned by.the principle of parity wnth
Bntam. This:means that Britishimeasures: of social-welfare, 4ré usually adopted
in: Northern Ireland. “There- are coften radinistrative modifications, but, there is
Bsually. fio- systematic: attempt b discover Wwhether ithe “measures suit the $ocial
characteristics' of the - Northeranrlsh peoplchervxces for the aged exemphfy this
51tuat10n‘n s Uleont Lt ey Sl s s sl v oo g
~ Northern'Ireland has-an:extensive range of sécial services for the elderly, based
on the British- model, but there has:been:littlé fesearchrinto the social characters
istics of: theraged iniNorthern Iréland.1-A good:dealsis known-about the aged in
Britain,; cbut-we.do nothkhow.cwhethetithe British findings hold good for
Northetn; Ireland. British.studies -have: shown,:forunstance,v that, most elderly
people live in close contact with their families and aré :well:cared:for by, them;
but that.there'is:a minority who live in isolation, deprived of meaningful social
contact and with no one to turn torin time of trouble. British studies have also
shown a fairly high incidence of anomia among the elderly, thatlis, the disorient-
ation and lack of purpose which results from lack of social intercourse. Many of the
services for the elderly. in Britain, are designed to.off-set these factors. We do
not know whether the eldérly in’ Northern Treland suffer the same characteristics,
or if théy. do;’ whether' they suffer from them'to the same -extent:. Families in
Northern Ireland‘aré large; and the extended famlly is'a furictioning unit for many
purposes. The very smallness'of the provincd and thé éase of communications help
to'keep families together The social life of thejelderly in Northetn Ireland: may
IS B A T R TN TR T R O L SOP It RS T A TR CXT .‘).u I HGOG vinsd
1. Apart from medical studies, there are only two pubhshed studies ofithe’ cldcrly in*Northern
Ireland,; OldPeople in NortherniIreland; by G:FrAdatns and-E. A. Cheeseman, published by the
Northcm Ireland. Hospitals, Authority, 19%1t;,and ,Growing,Old. in. Conimon. Lodgmgs, by EM
Sargmson, pubhshcd by the Nuffield Provincial Hospltals Trust, 1954.
' 2.-See, for instarice, E.-Shanas, P. Townsend and others, Old People in Three Industrial Societies,

London, 1968; P. Townserid and D. chderburn, The Aged in the Welfare State,gLondon, 1965,
and J. Tunstall, Old and Alone, London, 1966. R I
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produce smaller minorities of isolated and anomic old people than are found in
Britain, and the pattern of family care may be different.

Moreover, 2 body of theory is developing about the process of ageing in modern
society generally. American sociologists Have developed the dlscngagement theory,
which suggests that elderly people withdraw from their'socialf roles into, a’ per-
sonal, inner world, until they cease to have an effective part in society at all3
British studies throw some doubt on this theory, they suggest that, while elderly
people tend to withdraw from their “public” roles, they 1nten31fy their social
participation within their own families and are linked to the wider society through
an active family life. We do not know whether the disengagement theory, in any
ofits forms, holds good i in Northern Ireland.

To try to fill the gapiin our knowledge, the Northern Ireland Association for
Mental Health and the Northern Ireland Council of Social Service sponsored a
small enquiry into the circumstances of the elderly in a sea-side town near Belfast.
The present article is the outcome of this enquiry. The enquiry was a modest one,
based on structured i interviews with 113 eldetly people whose names were "drawn
from the Electoral Register by a two-stage sampan process. It covered men'aged
65 and over and ‘women aged 60 and over, except those living in residential
establishments. Although the sample was small,. and although the Electoral
Register has weéaknesses as a sampling frame; in age, sex, marital status.and the
proportion living alone the 113 people closely matched the elderly population of
the town as shown in-the 1966 Census; any discrepancies were well within the
limits of sampling error! Some of the distributions within the sample were small,
bt a number of general chiaracteristics emerged which enabled us to build up a
reasonably reliable plCtUIC of the social life of the eldetly in this small town. The
picture may also ' offer ‘some guidance to the circumstances of the elderly in
Northern Ireland asa whole.

It should be noted that the views ex ressed ‘here do not necessarlly reﬂect those
of the sponsoring bodies. Also, one of the authors, M. McKeown, who prepared
and conducted the enqulry, did not part1c1pate in wrmng the eport. :

o SEATOWN AND ITS EIDERLY PEOPLE ”

* The enquiry was conducted in'a small seaside town about twelve nnles from
Belfast;We will call it Seatown. The town is-a well-known holiday resort, but it
is also a dormitory area for Belfast and it has receritly become a growing town with
industries of ‘its own. It is a popular residential area for retired people. It has
a lively borough council, which takes an active interest in the welfare of the
residents and in the development of the town.

At the 1966 Census, Seatown had 4 populanon of j just under 27,000. Ap rox-
imately 20 per cent fell i 1nto our category of e]derly and' neatly a third of these

3. See E. Cumxmng and W E. Henry Growing Old New York 1961, and E. Rosenmayr and

E. Kockeis, “Propositions for a Sociological Thcory of - Agcmg and the Famlly International
Social Science Journal, 1963, No. 3.
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- were ‘‘very old”, that is aged 75: or over. Elderly women!were more than twice
asnumerousaselderlymen - ' T e NI
Seatown is not typical of Northern Ireland either in:its general ‘characteristics
or in its population structure. It is.a fairly prosperous town, ‘asiits rateable value

shows and it s largelyamlddle—class tOWIL 4 .ca¥s Lo ot r
! B s MEEPL S R
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*Three towns chosen at random - (1966 Census General Report )
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In 1966, Seatown had a disproportionate number of clderly people in its popul-
ation (20 per cent, compared-with 13-per cent in the provincé as a whole) and-the
excess of elderly women was particularly marked. The difference was not merely
a reflection of differences between town' and country: In Belfast and-three towns
chosen at random, Ballymena, Carrickfergus and Portadown, the eldcrly popul-
ations ranged from 10 per cent to 15 per cent, and the proportions of “very6ld”
people were also lower than in Seatown. Moreover, it is well-known that many of
the Seatown elderly are newcomers who moved to Seatown from other parts of
the province on retirement. These differences were of some significance in the
enquiry. They suggested that the problems of elderly peoplé might be magnified
in Seatown, as compared ‘with other parts of Northern Ircland, but they also
suggested that some problems might be offset by the relatlvc prospenty of the
town.

As already stated the 1966 Census showed that a large proportion of the elderly
were “very old” and woméri greatly outnumbered men. It also showed.that just

 under half the elderly were married, a third 3 were widowed, a fifth werc'single and
a tiny minority were separated or divorced. There Wwas an’ 1mportant differeice
between men and women, however. More women than”men lackéd a _spouse,
whether by widowhood or by béing single;‘a littlé over a'third ‘of the women
were married, compared with three-quirters of the men! !, &3 et ol

The initial impression received during the ehquiry was one of solid: ‘domestic
comfort. Nearly all the réspondents’were we]l housed: The majority lived in
detached or semi-detached houses, and only a'tiny mmonty were in flats or bed-
sittingrooms. The ma_]orlty Wére oWher-occupiers of ‘wet€ living with relatives
who were owner2occupiers. Nearly all the houses were in a feasonablé céndition
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-of repair; and. nearly; half were judged torbe in:excellent coadition. Most of the
respondents lived in ordmary family houses, and there was'little evidence .of
~ctampedror-dilapidatediquartess: Theif living condifions;.andsthe fact.that only a
-fifth of them were living inirented terraced:houses, suggests that they were mainly
middle-class people in comfortable financial circumistances. (f <=1 i .

Four-fifths of the respondents were not living alone. Most of them were hvmg
with close relatives, mainly.itheiri spouse; children'.or. siblings. As we should
expect from _their. differing-marital ‘characteristics, .men -were .more likely than
women to be living with their spouse, and women were more likely than men to be
living alone or as widows with their children. v b,

A fifth of the elderly lived alone. A distressing but not unexpected finding
was that people aged 75 and over were inore liable to'live alonc than peop]e under
75. The humbet of respondents in the sample who were living"alone’was small
for religble analysis, but it is interesting to note that nearly all ‘were women
and three-quarters were widows. This suggests that one-person households come
into being mainly through women being widowed. It is also interesting to note
that the peak age for hvmg alonc, was 80 to_84.

. More than half the respondents had lived in Seatown all or most of their lives.

* Theé rést had moved there since retirement. We had expected that movenient to

-Seatown in old age wonild: tendito, cut people off from.their families-and increase
théir; hkehhood of 11v1nrg) alone. But the ev1dence,suggested the contrary. There
/was: some indication ;that- people; svho moved to. Seatown in oldrage were more
Tikely fo.be 11v1ng,W1th their children. than, long—term residentsiin. the area, thus

-suggesting thatsome people moye to Seatown in; old age to join sons and daughters

’Whoaheadyhvethere g Ay bdn S e 2o 0T e it s L G

SRRFS 5 f.,‘J"f o pere, -d', ‘7; h IV Py () T/ SO PRIV P ’.' AL i’: I e
fe ~risy m.m ANeTE r'vrm' 'r’SOCIALWH\ITEGRATIONu SRR A S
1’? e xrr) ; o i ‘! . T gee
LRSS b BRI "-«4 Tl e PRI AV 4 S f
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. {:, Studles of the elderly in’other countries, show . that thexr main ‘social contacts
.,are ,Wxth the1r relatlves, espec1a11y thelr chlldren the general level of contact
“of the elderly appears to depend greatly on the number and whereabouts of their
;Children. So we examined,the family circumstances,of the respondents and their

X contacts with; their, relatlves - especially, their, chlldren It became clear that most
:, of these. contacts Jtook p]ace within the; home e1ther the home of the old .person
thself or, that! of ‘his relatlves We, alsowexammed other forms of social contact
Wlthm[the home, )excludmg contact by correspondence and telephope. .., .

,, ,(WC have already, seen. that just under half the respondentsihad hvmg spouse.
Over three—quarters had, siblings, and .over_two-thirds;had chlldren Over half
,had. at least two. chlldren and nearly a ﬁfth had four chlldren or ‘more. They

mWere therefore, well endowed with clnldren and other, relatlves Of the childless
people,?a surpnsmgly large proportion were, Wldows, -who_were thus,doubly

o depnved Of the people with children, the yast majority had at least one child living
i) Northern Ifeland, and nearly. three—quarters had a child hvmg ‘within a few miles
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of them. A:small minority, however, hiad no child- w1th1n- the British Isles; this
was ot confinéd to small families. The four chlldren of 6hé.couple, fot instance):
were distributed between the U.S.A., Canada and Australia; and the two children.
of another couplé were in Canada and .the SolomonIslands:yThere. appeared{to
bea family pattern of emigration which,despite the-large. oroportion of, old:
people with children, terided to leave someé. elderly people W1t [ little face—to—face_
contact with any of their children.«i ...« Irintione o gor 21 Bl oriag
The general pattern, however, was one of close and active contact thh children,
and other relatives. Over two-thirds of the respondents actually lived with
close relatives of one kind or another. Nearly halfP lived with a spouse, a quarter
lived with one or more of their children, and a small minority-livéd with siblings.
A surprisingly large number lived in joint households with- theirispouse,imarried
children 'and grandchildren; about aneighth: of all.the tespondents lived:in this
way. If the analysis is.confined. to respondents, who,had..children, two-fifths
lived with one or.more of their children. There was, therefore;a close tie between
the elderly people of Seatown and their children. Only a:small number lived with
siblings, but most of .the singlé-people who had:siblings lived with. oné,of them.
Thus, the majority of the respondents had continuous social ¢ontact-with at least
one'close relative by sharing 2 household with him or hers . .ty ¢y, w0 hoo
‘Most of those who did not-sharé a-household .Wlth'chlldrcn or, sxblmgs main-
tairied close contact with thém by active family visiting: . Of thie people who-had
children- but ‘did snot live- with/them,i'two-thirds sawi.a- Child: attleast; weekly;
including a considérable numbér. who saw a child daily: Of the people who had
siblings but did not live with one, a third saw.a sibling at least Weekly and half saw
oneatleastmonthly. s ;ion. i B vy e Lo
The elderly people of Seatown wére far froim neglected by thelr children. Of all
our respondents who had children (including those who lived with a child), three-
quiarters saw-one or mote ‘of their. children at-least-weekly, and half saw;a child
daily: A small minority saw a child less:often than once.a year,tbut irisall: these
cases there was no child living in:the ‘Seatown area:, Moreovér, (of; the_people
living alone who had children, half saw'a child Weekly, and in fthe othér cases the
children were mostly. overseas.¢r .0 < - uratln. e v vt e Mo b L
Thaus;'most of otir respondents.were able to maintainfan active and .continuous
association: with close relatives. This-was made ipossible by the large number of
relatives who.lived inthe area and by.the fairly. fréquent;habit of living : with'a
married son or daughter, as well as by the active family. wsmng Only,a small
mmonty of people lacked:contact with closezelatives: s fugr o 50 a4+, v,
“This was not the ‘only. kind- of social contact ‘that the’ cldcrly expenenced in.the
home. Manyweré Visited .by.othet, smore distant relativés andiby, friends and
neighbotrs, and some received visits from professional people: and Wwelfare,workers
whose presence muist have afforded-some informal social intercourse. :T'wo-fifths
were visited daily bya friend Srmeighbour or distarit relative, arid well over three=
quarters received such-a visit at leastsweekly.. Nearly,half had received. at.least
one visit from'a clergyman; doctoryhome lielp or similar. “official visitor”-during
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thie month precéding the‘enquiry. The clergy.stood ‘out as far the: most active of
the official visitors:Welfare workers, whether professional or voluntary, played
only a small partinthe patterniof visiting. =« 2. . s o
«.The.degree of social contact that the elderly maintainéd within the horire was;
therefore, extensive, and’even people living alone weré less isolated than we might
expect! This socialicontact was overwhelmingly’familial. It was the outcome of
an active family life, not an artificial phenomenon broughtabout by welfare

orgéﬁ’igatiqrns. R e T L IPLI
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B e A A A I T PO .‘ ' '
Social Contacts Outside the Home... . . . . < .

*A rather different’ picture ‘emérged: ofsocial contact outside the home. There
were four main ‘sources of contact: employment, clubs, holidays and church-going.
But church-going ‘was:the .only- form of contact which. attracted a considerable
number of the elderly and aléo offered them extra~familial activities.

- Only a tiny' minority of the respondents were still engaged in gainful employ-
ment, and these were mainly-people.who owned ‘théir own businesses. About
a quatter went regularlyito clubs. The type of club they patronised varied widely,
including church clubs, .the British Legion, sports clubs and card clubs. A few
went to'.clubs: specifically.for old ‘people.. Holidays:played an important part in
their lives. Half the ‘tespondents had ‘taken a- holiday during the year .before
the enquiry:-But neatly all'spent their holidays with relatives, and it was family
contacts that holidays!fostered, not extra-familial-contacts. Most of the elderly
were regular church-goers, however. Three-quarters went to church at least
weekly, and some went tore often.We did not investigate the actual contacts that
church-going produced, but the churches are key institutions in Northern Ireland
and! chiirch-going must involve a number of contacts outside the family circle,
especially for Protestan%s’,:whose:‘church activities include a good deal of social
participation. :Moreover, participation in communal worship in.any form is a
socialact and it denotes'd degree of social integration. ", oo
‘None of the respondents engaged-in political activities, and very few undertook
any kind of public service or voluntary social work. Apart from church-going,
social attivities outside the home were minimal,.and: even-those in which the
respondents‘did-engage ‘gave them few active toles. It was clear that their social
life “was! essentially “private”, and:consisted mainly of their active social inter-
course within the home. : * - - . < '

Most of the respondents were satisfied ‘with this situation. Asked whether they
missed anything since leaving work; half said they missed nothing, and none had
missed “the feeling of being useful”. One old gentlernan said he wanted nothing
inlife except to be with hischildren and grandchildren; watching his grandchildren
grow up gave him a complete sense. of fulfilment. Most of the elderly found
complete satisfaction in the family-based roles.of domestic life. There was a
m'inbi‘ityf,"-howevéri; wholexpressed a.vague sense of frustration, suggesting that
they hankered after*a wider’social life. This minority will be discussed later.
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.

Social Contact Score . . .. ’ BT RS Co

To measure the level of social contact that the elderly experxenced we used'a
social contact score. The scoring system was a modified version' of that used by
Jeremy Tunstall in Old and Alone.* Any scoririg system is crude, as it takes
no account of the purpose of the contacts or their emotional depth. Morcover,
our scoring system- was essentially comparative: It showed that some people had
a higher social contact’level than others, but thete was no absolute standard of
social contact that could be used as a- measuring rod. Nevertheless; it provided
a rough guide to the level of social part1c1pat10n achieved and its’ dxstrlbutlon
between different groups. :

The scores achievéd by the respondents ranged ﬁ'om } to just under 100. The
majority-fell between 10 and 40.We found that certain scoring levels coincided
with real differences'in the incidence of social ‘characteristics, and wé grouped
the scores into the corresponding intervals, 0'to 10, 11 to 15, 16 to 40,.and 41 and
over.We called these, respectlvcly, Tow contact moderate contact; hlgh contact
and very high contact. - ’ L r

Two-thirds of the respondents fell into the high-contact group and a smiall
proportion into the very high contact group. The high and very high contact
groups together accounted for three-quarters of all the respondents. The remaining
respondents were divided equally between the moderate contact group and the
low contact group.-Married people fared best; nearly all of them fell into the
high or very high group.People who lived in-households with others, as we
should expect from the scofing system, were more likely to achieve high scores
than people who lived “alone. But a remarkable feature ‘was thé considerable
proportion-of people living alone who achieved a high or very high contact level;
two-fifths of the people living alone had high or very high contact. People
aged 75 and over tended to have lower levels of contact than people under 75, and
they were more liable to fall into the bottom' group. But it would be wrong t6
think of these older people as having a predommandy low contact level; two-
thirds of them had high or very high contact. ’ ' o

In general, people who fell into the top group'were people who lived anud a
large number of kin who functioned as 2 modified extended family.'One man of 87
for instance, lived with his wife, unmarried daughter, married son and daughter-
in-law' and their children, and he had five othef children and nine other grand-
children in Seatown. He saw a large proportion of these relatives daily. One of the
women llvxng alone had siinilar circumistances. She'said her rclatlves were “in and

N . PR ' v ,‘_""i.

4. Seven points weré given -for cach member of ‘the’ rcspondcnt s houschold betwéen one
quarter and one point for each child scen during the previous month (other than a child living with
him), and so on. The results are not directly comparable with Tunstall’s, because of the modificat-
ions introduced. In particular, we used a more stringent interpretation of isolation. But'the system
resembles Tunstall’s in giving the greatest number of points for members of; the respondent’s
household, so that, to a considerable extent, the scores reflect household composition. Our enquiries
suggested that living ‘with-othér people tended to multlply contacts so we think that Wclghtmg
the scoring system in this way is justified. -
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out of her house all the time", and she described herself as “not botherinngitll
anyoneexceptmyfanuly, S P I AR TIPS B VAP PP SO §
- People in'the next-group, the. hlgh contact. group,,tended to be,those. living in,
large households or, people who-had many wisitors., The group also contained: a’
few, people w1th numerous “public” activities. Typ1cal of-this group wasa widow,
in her m1ddle sixties, who | lived ;with her daughter son-in-law and grandchildren;,
she often saw.another daughter. and a brother in her son-in:law’s home, but she had
noactivitics outside the' home-except . church- going. A different type, of case was
a widow, in her cighties who lived.alone, and whose three children and thirteen.
siblings were all dead. She was visited daily both by a nicce-and aineighbour,
and ‘weekly ;by, the: niece’s - husband .and, children; arid she had taken.a- holiday
during the year. An‘unusual case was a mlddle-class widow, in her late sixties, who
was, also chlldless and lived alone; jshe mamtamed a . wide: range of contacts' by
workmg part—tlme foravoluntry,welfare Organisation.. .-~ ,,« ., . e

People in the moderate contact group tended to.be living in two (or sometimes
three) person households, who had few relatives ot friends in Seatown and who did
not, engage, in, activities, outsxde the home; In some;ways, these were the people
most . to ;be pitied. They .were not. superﬁcxally Junhappy, but, ;their social lives
were. limited, and. most of them wete faced with, the prospect. of being:left com-
pletely alone \When one of the partners died."Onc example was a childless ‘widow.
in her eightics who, had 2’ lodger.. She saw2, neighbour; regularly and a-sister
1nterrmttently, but her only activity outsxde the home;was church-going. Another
example. was 2, married|woman in her,sixties who,was looking after-her father
aged 02, with whom she and her; husband lived. They had no-children, and
their ; only 51bllng was, Ain New Zealand They had .no .v1s1tors,iand their: only.
activity outside’ ‘the: home was church—gomg O i AP P P A

People in the, bottomlgroup, the low. contact,group, tended to be very elderly
people living ‘alone, but,the group; also.included a few. people not living-alone
whose c1rcumstances\t1e<ll them to the_ house Typical of this,group was a childless
widow of 80 living alone, who saw asister, nephew and niece twice a-week and
the inephews children, once. a, fortmght She had; 2 home help.and she went;to
chur ‘regularly,lbut she!had no other; contacts..Less rtyplcal was a single woman
without relatives in Seatown, who lived as a companionito-another; very.elderly
woman..She had 1o vifitors of her own; and shejwas tied, to-the house, by, the
1nvahd1ty of the,other. Woman. n qn:. zoqeaes val s wee <11 termrae ton 1

. "Most of the, people in|the low contact grotip,could. not be regardedias; isolated:
Their social life was narrowly based, but they had a few relatives or friends
whom,they saw fairly frequently, But the group did contain a small.number of
people who could -be classed as lsolated tprme s e bk ot b L
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‘interaction in-which the personahty is: genumely mvolved "This-is hkely torhave
adverse effects’ on personahty developmeént and- on'the: individual’'s sensér:of
fulfilment. Some people.définé this kind of isolationas lack of mcmbershlp of
primary groups.f isolation i interpreted in: the psychological: sense, anumber
of people in: both the low contact’and moderate contaétigroups: probably:ex-
perienced some degree of isolation. Their role relationships were limited and'some
of their contacts scemed faitly perfunctory. But we lacked means “of mieasuring
this kind of - isolation.: We'can only suggest that 2.'smalli'numberof: people
experienced it, and ‘that it was*not"confined'to those who:lived alone. x3y .l
In its soc1olog1cal!sense, isolation:implies that people are cut'off from*the ‘main
structure of society, either individuallyior as a gtroup, o, that they hardly-partici*
pate in the processes which keep the main body of society in'being: If isolation
is interpreted in this structural sense, the evidence suggests that the:elderly people
of Seatown as a whole were isolated. Their social life was confined almost
entirely to the home and family and they had virtually no direct links withr the .
wider soc1ety An:assessment of this form of.isolation calls;for a morérdetailed
examination of their social roles, however, and ofthe “wholé structure sofs soc1a1
life in Northern Ireland. 5 4 ., v o Tae »—1 mizory oy LT e, et
In_the absence of ‘a satisfactory. definition"of social 1solat10n weé came to the
conclusion that the fivé respondents with the lowest social contact scores, ranging
from } to-s, might be regarded -as: isolated. They constitutéd: Just under 5 per
cént of the sample. We!classed them as isolated because théir;social contacts were
‘infrequent and limited, so, that they.were liable, to.be depnvcd of itrue, social
‘participation., But it was difficult to, regard: even this sgroupas:fully isolated:
All lived alone and all were cither single or widowed. T'wo had married children
in Seatown, ‘but saw- them seldom; they,did not see-many;othet visitors, and
they had ‘no;activities outside the home. The" other. three- were childless ;and
they had no relatives in Northern Ireland. One was an invalid. Two of.them,
including, the invalid, wére .visited weekly: by. ofie. friend ‘and ' monthly; by
another, and thé invalid received' regular visits from her.minister and:Her doctor.
Only the fifth respondent, a single man in his'séventies-whose only’relative was
in Canada, had no visitors or friends, though he saw a.n¢ighbour.several tines
a week. His main-occupations were reading, radio and television:He was neither
lonely nor unhappy. In fact, only one of the five, admitted ‘to loneliness: Thus,
even these five people, with ofie exception, were not -complétely cut off from
relatives or frlends and: they-all had someoné to: turn to in time;of, trouble. T
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Loneliness can be dlstmgulshed from isolation. It has been’ descrlbed as a

subjective experience,'a sense of ‘feeling donelyi:2 ‘w11 L sl renies dnanssnT o
The most remarkable feature 'of- lonehness among’ our’ responden&s was' the
number and varlety 'of people who were not 1omely. Nearl all the’ xjcspondents

deniied feeling more than’ ‘occasional lonehnes hls held good f or. ’f)eople Wlt

- 5.J. Tunstall, op Gt.c .o sl
E '

Loneliness
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low;ior; modérate:: soc1a1 -contact, ;s well as ithoserinsthe highericontact. groups. -
‘Onlyya-tefith iof ithe respondents. saidsthey .were- oftenwlonely The jaumber:of
Tonelypedple rwas small.for. feliablé anialysis,; but jit: included-several who weére
deaf or mentally confused; two with sick husbands (in onie.case; so sick as to be “no
company;tnow»),(andwwotwho weremot lonelyrin ageéneralised sense’but for
partlcular ’people who fwerexdead -Orloverseas.. Several of the lonely people had
very liigh social contact. 1ol o 1wl rier wite - I T
+i{Contrary to general: behef therefore we dld not ﬁnd loneliness.to be a common
characteristiccof fthefe]derly Norywas (it.necessatily associated with. isolation.
Thouglisour.fifimbers were small;there was:some indication: that loneliness -vras
the,outcomexof 1nab111ty to;commumcatetvvlth other people;y especially people
who.weré eloved, ithis could;operate 1ndependently of the contact level as-in.the

case -of the ‘deafls 15ty pomrae e e ady e TR TRt R IR IS
:VOzflm bty o0, 'ﬁzi h‘yf U el L 2 el o ey e Y e
Anomiay »luil oaah or il Lulog e tee s gm0

boAnomiarissa’ psycho—socxologrcal itermiused to" denote -asstate ‘of normlessness,
disorientation :and lossiof “plirpose; +it:is thoughtto 'stem ‘fromilack” of social
‘integration. Highly anomic people may feel invisible or dead; mildly anomic
ones ‘may- feel unhappy and cut off from society>The inicidence of anomia in a
groupiof people:is regarded as:a gulde to:their.degree of social integration...
" +To assess'the incidence of anomia among the elderly of Seatown we used. the
test developed by Srole int the'U:S.A: and used by Tunstall ify Britain.® The results
were puzzling!.Only a. small'proportlon of people: were. clearly anomic, but if
these' are grouped withithe people who showed some signs- of anomia, over half
the’ respondents were " anomlc”’mnsome degree. Anomia ‘was' not confined. to
people ‘with low (contagt; nor «wete'any of: the- isolated s people. fully" anomic.
A’nomla Wis a. falrly 1W1despread characterlstlc, found. among “many . types of
People‘ 2ot hiteraile . ovr oo Lk, Do g e b t ot

¢It is difficulf to interpret. these findings.We do not believe that half the elderly '
people of Seatown rwere -disoriéntated  or unhappy,-and ‘we' know that they
were nottall cut off from : social’intercourse. ‘We are.inclinedto think that the
widéspread ariomia 'réflected the segregation of the elderly. We think it suggested,
ot normlessness, but ‘the mainténance of values and habits developed in: earher
years, which-tended 'to' divergefiomthose of modern: society. This'would be in
kee 1n§ with the home-centredlives of the: elderly, as the home tends to preserve
trad:tlonal attitudes! The’ results. of the:anomia test, therefore, tend to confitm

our 1mpressxon that the elderly were a separate segment of society, isolated from
the main body. { ‘ ,
Coan UGy )r.u TG e J! o eon et wondgentaly 4 e

.

6. The anomia test consisted of obtammg each respondent s agreement or disagreement with each
.of five statemerits, such. as«KIn spite of what people sdy, the life of the ordinary person is getting
;worse, not betteri ', and These days, a person doesn’t really know ‘on whom e can'rely”. Positive
'answets scored one pomt The maximum posslble score ¢for each respondent was five. Respondents
‘séoring fouir Ot five points were 'régarded as'anomhic; those'scoring two ot thiree were regarded as
showing some sngns of anomia; and those scoring one or less were regarded, as non-anomic.
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Soctaluntegratton 1some inferim conclusions . i e e i e g s 0

. Itis clear-that the elderly of Seatown enJoyed a'high level of social participation:
But this was largely.* pnvate "Jin the'sense of bemg confinéd 5 the homeand
family. Their social integrationtwas  mainly integration in ‘the life of the famlly,
and they had few social links outside the home Their most 51gn1ﬁcant social activity
outside the home was church2going. = 1 7 "% & Tt wenir e ol

Serious personal isolation was rare. Our sample did contain a smiall ptoportlon
of - 1solatecf> people, and ithis could indicate: 2~ considerable number in the ‘real
population. But it would-be wrong to over-emphasise ‘persorial isolation. Living
alone did not necessarily make people isolated; and even pecple classed as isolated
were not-completely. neglected or’ devoid of social contact.” More- significanit,
perhaps, ‘was the position of the® elderly as -a-whole. They appeared to be 2
structurally isolated segment of society, whose social links wete almost entirely
with their own families. This raises 1mportant theoretical questlonS‘ which ‘will

be discussed later. N R T TS S A ol
FLa TN ] B e J,’ . : ’ s 1 . ‘ v " ! . s - '
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At o SOCIAL SERVICES AND SOCIAL NEEDS ‘ , "«?
Fmanczal arcumstances, ,I ) S CLer 3 - e e .. . -

N ‘

First impressions suggested that the elderly of Scatown were mamly prosperous
people in comfortable financial circumstances. But this impression was misleading;

It is hotoriously difficult.to obtain precise particulars of income; and we did'not
attempt this.. Instead, - we. discovered the form .of each respondent’s income
(statutory retirément pension, private pension, supplementary benefit, and so'on),
and this gave us a:rough guide to his financial position. We then miodified this
rough assessment by examining his reply to a question about the adequacy of
government help to the elderly. %a question which often elicited information about
the respondent’s own financial circumstances), and we also took into account any
other relevant information we possessed, such as the type of holiday the respondent
had taken. This combination of information enabled us to classify the respondents
into. three groups, those with a low income level, those with 2 modest income
level, and those’ with a comfortable’ or Very comfortable income level. The
low income level corresporided roughly to supplementary benefit level or a little
above it; people in this group rélied mainly on statutory ‘retitement pension, with
or. w1thout supplementary benefit. The modest income group contained people
whose income 1ppeared to be’ hlgher than' this but fict more thari ,ézo a week;
they were mainly people who had sothe form of siiperannuation in addltlon to
statutory retn‘ement benefit, often supplemented by private savings.. ‘The top
group contamed people whose incomes appeared to be at least £20 a Week and
were often’ thore.  As far as we could judge, theSe were people with considerable
income from investments, often combined with pensions. This method of
classification was crude, but it. provided a'réugh’ glide t to the financial circim-
starices of the group as a whole.. TR s

"More than two-fifths of the elderly. fell into the-low i mcome group, and about
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the same proportion | had modest incomes. The remaindet, less thar a fifth of the
total had.comfortable or very;comfortable incomes. Nearly everyone-recéived -
statutory retirement  pension. Neatly,a third relied: almost-entirely on-it, and
nearly a quarter relied on statutory retitement - pension and supplementary benefit.
About two-fifths received- both"statutory, retirement pension and ‘some other
form of superannuatlon The level of personal i income was. much lower than we
had:expected.? . . .. T VR e g

But figures of personal income were m1s1ead1ng Nearly all the respondents in
the low income group who were not receiving supplemeéntary benefit wete living
in- households with. othet people, usually their married children; and théy were
mostly shanng a standard of living higher than their personal income-implied.
They were, in fact, bemg subsidised by .their. children. -This- left only about a
quarter of the respondents who could be;regarded as genuinely. poor, that is,
whose low incomes iWere not off-set by advantageous social-cifcumstances.

But even the genuinely poor managed to maintain a standard of - modest
conifort. They may have been getting unacknowledged help from their families,
but we had the impression. that their comfort was,due to habits of contented
frugality inherited from’ the lean pre-wat days in Northern Ireland One widow
living alone, whose total income was under ,{6 a week, said: “I'm satisfied ‘with
what1 get. It-leaves me enough 'to work on”. The poor did not seem conscious
of their. poverty. THose who said the- government should give more financial
help to-the -elderly (and many said this) were mainly people in ‘comfortable
circiimstances, who were thinking of pensioners less well placed than themselves.

“The air of comfortable -prosperity. which. marked our elderly respondents,
therefore, disguised 4 good deal of financial stringency. But this was not felt as a
'hardshlp, and for many it was mitigated by living with their children, a fact which

“further emphas1ses the i 1mportance of the family in.the lives of the elderly people
of Seatown: -. 1ty v o on L ey ‘

P R T e
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Pastzmes Coe e e R '

" As few of the elderly were in pald employment pastimes were part1cularly
1mportant Nearly all engaged in pastimes of one kind or another., But their
pastimes were - overwhelmingly domestic. They corsisted mainly of listening to
radio;’ watchmg television, and ‘doing gardening and needlework. Activities
outside the'’ home, stch’as theatre-gomg and golf, were rare, as were also creative
hobbies such as photography and carpertry. In fact the’ elderly tended to make
hobbies of the ordmary activities'of Lome life.

" A tatrow range of interests'may be a nérmal characteristi¢ of old age. It may
also reﬂect a hfetlme lz;ck of w1der rnterests But the fact that nearly all the

. Although our mcthpd of assessmg personal mcomc was crude, there can bc llttle doubt abo ut

the large proportion of pcople in'the low incorhe group. All these people received ' supplementary
benefit or else their personal incomes comlstcd entlrcly, or-almost entlrely, of statutory retlrement
penslon, so thatthereisa ﬁrm Criterion of assessment. *» 7 - T

«
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respondents’ pastlmes were inexpensive suggests that.financial strmgency was at
least partly responsible for the narrowness:of their interests.: . * - - LR
. As stated carlier; most of the respondents were satisfied with their home-based
lxves But a quarter of them ‘expressed intérest in taking up paid employment.
Desire for employment was expressed mainly by the men, particularly by-those
living in two-person households; and somewhat surprisingly. it was expressed
mainly by men with good incomes who showed little sign of anomia. It wasnot
associated with poverty or loneliness, and it was by no means confined to the
younger retired people. We are forced to the conclusion that desire for employ—
ment was a genuine expressxon of ennui by a minority.of “unwilling disengagers”,
that is, by.men whose retirement from work had been an enforced compliance
with social norms, and who did not find ‘meaningful social roles in the activities
ofthehomesws e e : g

. e e - v .
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Use of the social services

The elderly showed a marked ambivalence towards ‘the social services. Nearly
all drew natlonal insurance retirement pension, and- they showed no reluctance
to do so. A quarter drew supplementary benefit, and many others said they would
do so if they were in need., Practically all were registered with a general practi-
tioner under the National Health Service, and two-thirds had seen their general
practltloner durmg the previous year. But they. made little use of the other
services. In fact, a fifth of them had used no services at all during the previous
year, except national insurance. Moreover, there was some evidence that, in
practice, living with a married son or daughter was a more acceptable form of
financial help than applying for supplementary benefit. Only a small number of
people used clubs, visiting services, home helps and ‘similar services which are
popularly regarded as the mainstay of the aged Apart from the financial services,
their sheet-anchor- was the general practxtloner but the evidence suggests, that
even he was not ‘used very frequently . '

Failure to use the social services was not due to 1gnorance All the non-users
knew about the services, mainly through informal channels such as friends and
nelghbours Nor was non-use of the services due to lack of need. As we show
in the next sub-section, there were a number of people in need of services who had
not applied for them.

We came to the conclusion that fallure to use the social services was due to an
mcompatlblhty between the way the services are provided and the socxal attitudes
and expectations of the elderly. People whose lives are as pnvate as those of
our respondents do not easily turn.to a formal public service in time of trouble.
Nor do they take the initiative in makmg a request for help. They are used to-

-
s, Adams and Checseman (op cxt) found-that many publlc servrce employees, who were com-

pulsonly retired at sixty, resented their retitement and were anxious for employment.
9. Only a sm:ll propomon of the respondents mentloned a'visit from thelr doctor during the

n

previousmonth. -« - A o o ceT Tl -
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an informal, undifferéntitated farmly system of mutial support in - which help is
available without asking. In contrast.to this, seeking outside help fequires:a
constious act,  both ‘analytical and positive, and.this is out of keeping with the
habits and;attltudes of the elderly. Outside help is acceptable only when long
usage has woven it into the ordinary fabric of their lives, so:that'little deliberate

cffort is required in'seeking it. We think the essentially burcaucratic nature of the
social servicés was the main barrler to their use. .- S '

S . ¢ v
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Un-metneeds, T ' I P

" Handicapped and sick old people, and those suEerlng the frailty of extreme old
age,*often have spec1a1 needs. A fifth of the respondents fell into one or-other of
these categories; though only:a small number weté housebound. & 5+ -

These infirm respondents did not draw heavily on the social services. Most of
them lived with their, families and were cared for by them. But some were clearly
a heavy burden on their families. One unmarried daughter of 40 had given up
her job to look after her very elderly mother, and one elderly invalid was looked
aftet entirely by her husband. A number of farmhes were getting he]p from the
district nurse and home hélp service, but mote hélp was needed. *

More important. was the fact that five of the infitm old people were living
'alone One wis classed as isolated. Two of them! ‘were getting no help from
'the’ social services and said"théy lodked aftér ‘themselves. One of these was a
"woman with multlple dlsabllmes who had had a stroke, and' the other was a
frail old woman of 87: Cases of this’ kind' were rare, but they could add up to a
_considerable total in the real elderly populatron of the town.

The eldetly themselves wére feticent about theif uh‘mét rleeds and .they had
difficulty in formulatmg their ideas. Needs appeared to fall into fourcategories,
however, transport,’ finance, ‘astimes and more effective aid for the very elderly
and 1nﬁrm including in some cases their families. This last need has'already been
indicated. Apart from specific sérvices, the véry élderly and infifm ‘als6' neéded
supportive visiting, espec1ally if they lived alofie. Infirrh people”tended’ to be
lonely and anxious, and ‘it was often general ‘support  they needed, 'rather than
spec1ﬁc help. As one Lold lady sald Somebody should-call to- see that we're alll
nht : 7S B ML R

gPeople on outlylng estates complamed' of transport diffiiltics: 'These ‘arose
from the shortage of public transport and from its cost. Transport is a key factor
in all social life today, and it must be patticularly iniportant to'the eldetly, who
.canno longer drive a car or walk ‘more than a shott distance. Lack f t transport
imay heélp to account for their limited Social lives, 4 well as hampermg them in
theeir domestic business. We think, therefore; that thefe walsa réal need for chedp
and easy transport-in outlying'areas. - - AR BRI

A number of respondents expressed a need for financial concessions is-of various
kinds, such as reduced *biss fares’and, rate rébatés. There were enough of thése
suggestions to’indicate that some people did feel financial ‘strain. Shall financial
concessions,. such as cheap transport and recreational facilities, would’ probably
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ease -their lives and:widen -their ‘interests. - The: evidencé of ﬁnancxal 'strainzalso
medns that dny -additional service provided for'the elderly.must béi inexpensive
1f it is to be effective. ot Uy nigliir aivivus

“The need felt by some of the men for meaningful social roles outside. the home
has already " beéri discussed: ‘Other peoplef«askedu for:.additional )recreatlonal
facilities of a modest kind, such as more-seats oh:the front, the re-opening-of a
bowlmg gteen thats had ibéen “closed;: and- friendly: visiting. Some people-asked
for services-that already -existed; such:as!clubs; andtwe canionly conclude:that
these services did not reach'the people: ‘who needed them.iApart from. the needs of
the role-deprived minority of men, there seemed to be a general need forssimple
recreational” facﬂmes that were ‘casily}accessible and>which offered slittle- more

than an °PPortun1ty to sit and talk*uﬁ )" CL ST ,h DRIEN (bR SR
- n . &
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GENERAL CONCLUSIONS AAND THEORETICAL IMPLICATIONS" "

o o« LA CIA EPR FLOFEPENC RN I 2 S50 A8 L AN (I 'Ji)'n’
Integration. and dtsengagement Loy et anty i sy b e o gl

- The butstanding’ charactenstlc of the elderly people of Seatown was the1r active
30cial life. Our findings suggest that most elderly’people livédamid-d wide
circle of relatives atid'friends with whom: they m:;untamedP 2 highlével of contatt.
Their lives weré almost entirely “private*’ ‘however rafide the1r social- partlapa-
tioh - was mainly participation in the famlly grodp.iTheyhad few factivities
ooutside the hoine; Ekcept church-gomg R IS D T T e A
3 Personal isolation wis raré; and even when'it'did Socur'it'was less'devastating
thin we ‘might ‘€xpeéct.But it did occur, mainly” among(the ‘mmonty of people
who lacked relatives in Northern Ireland though’even in' these cises’ the loyalty
of friends and neighbours mitigated its severity. Living alone by no means
implied isolation. A large: proportion .of the people,living'alone hada.high
level of social contact;. they appeared to be practising”what has been. called
“intimacy -at a dlstance . More: 51gn1ﬁcant was, ‘the, structural ‘isolation, of the
clderly as-a whole,. They appeared to.be, a separate segment of. soc1ety,,hav1ng
few direct links w1th the mdin body,rand the w1despregé _tendencx to anon.u‘a
suggests thatvthey were. to some extent 1deolog1ca11y ahenated from the general
body ofsoc1ety ' i R A

Does this sxtuatxon support the dlsengagerrient theory’ he lack of| ,actwmes
out51de the home,,the contentment of, most’ of the elderly with thelr hrmted
domestic hves and “the little ;sense of | loss that people felt after ‘Tetirement all
suggest a'process . of dlsengagement as far. as Pubhc roles-are concemed But
there are two important, gaps in our knowledge Despite the, evidence. ‘of; an
active famlly life, we.do not know, what the .place. of the elderly Wxthm their
families really was. We do nét know whether they had' strateélc positions based
on prestige, the provision of domestic services.or even,.in some cases, financial
power, or ‘whether they~were.linked to.their families by ties of QECCtIOHIMd
dependence only. Consequently, we do not-know: whether- ‘theyweredis-
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engagmg from pr1vath~ roles; justas they had diséngaged. from public ones, or
whether -theirjloss: of spublic rolesiwas balanced .by an- 1nten51ﬁcat10n of - role—
act1v1ty within the home. AT
v Even imére;important;, we knowlittle about the social - system«ln Northern
Ireland;in gerieral. We'do ot know whether there really-isia “wider society”, ot
- whether all social life-is essentially “private”. It can hardly. be completely private,
but-there is-a good deal of evidence suggesting ‘that it.is still strongly influenced
by:therfarmly-based;system of anlearlier peasant society, in';which,public and
“private roles wére undifferentiated .and: practically 'all social- relationships were
familial ¢ People:in Northern Ireland have difficulty in- cconceptualising formal,
non-farnilial roles, and: 1they. tend! to ,perform. public activities through ‘private
channels, such ‘as buymg cars and selecting people fot jobs. They.tend to feel
uneasy'in public roles, and public forms of social life often have an air of un-
reality about them. Many of the respondents must have had public roles of
some kind..carlier, in their lives, if only thosc.of .paid employment. But the
process of withdrawing from them may not have béen disehgagement as it is
usually understood, that is, the outcome of a gradual diminution of social interests,
. deading eventually, to ,,W1thdrawal into the inner' self. Withdrawal from public
 roles by the elderly of Scatown may have, been felt as relinquishment of a part
of. thelr social lives. whlch i’ most cases,‘had néver been very meaningful to
‘them; and the pnvatlsatlon .that followed may have meant absorption into a- way
of hfe that ;was in., keepmg with:theit real conception 'of social organisation.
In fact, dlsengagemene in Northern Ireland _may not be ‘the same thing as dis-
engagement in other;western countries. ‘But we must await fuller knowledge of
the social system in general in, Northern Ireland before we can really understand
the socral posmon of thelaged e e 3
wear u--. R tuv,a.‘i'. o e Lo N
. *Some- thoughts on the 'orgamsatwn of services fo the elderly G T

- - Thet un-met neéds of the” elderly in Séatown'did not seém’ ¢Xténsive. But there
was anéed ‘for chedp and easy transport a need which-will inigrease as the public
" transport services ‘contract; there was a'nieed fot supportive visiting of the infirm
“and very aged; especrally those living  alone, and also perhaps for a differient-
“*kind of Visiting; friendly rather than supportive; to Wwiden' thé so¢ial participation
of people with low contact; there was a general need to make-the” domiciliary
iserv1ces ‘for, theé mﬁrr‘n and very aged:more effective, Sothat théy reached, those
“who! needed them,.there was need "for addxtxonal’recreatronal ‘amenities of ‘a
h’xodest‘and falrly pass1ve kind;" and’ ‘for"the minority of role-deprlved men
‘there Was 2 need for! respons1ble activity outside  the. home and finilly, as the
elderly of Seéatown were far 165§ aﬂluent than we had orlgmally supposed there
Was a- need for*srallfinanicial concess1ons ‘over a wide'range of activitiés. © '

»}3(:,\1 ;. dreain .._1 e e ARSI - o
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” 6 ’Sec C/M. Arensberg apd S.T. Krml)all Famlly and Commumty ini Trelarid,’ Cambndge, ass.,
i1940. Although this:deals: w1th-an area in.Southern: Ireland the influence ‘of the family system it
_descnbesseems tohave been wxdespread TR S b e TY e
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. How could theseineeds best' be met2"We think' the problem is not prlmarlly
one-of establishing new sérvices; a number of the services needed already existed,
and.they. were not adequately used. Some of the difficulties of the elderly-could
be-cased by.a change in public attitudes.. The idea-of “retirement”, for instance,
is an administrative concept generated by superannuation schemes and it<s not
in keeping W1th the capac1tles of some elderly people. It has made us think.of
old people as “dependents”; with a wholly passive function in society. .But. in
reality.old age spansa perlod of twenty yeats, duting which the potentlahtles of
the elderly vary widely. Many of the young elderly,are fit, responmble and active
people, and to push people of this kind into_passive seclusion is & form of psycho-
logical murder The best way. to meet their néeds,would be-to develop.the con-
vention ‘of a “second job”, a new job .taken up.on retirement and pursued for
ten years or so. It would have to bé a job with easier hours and lighter responsi-
bility than-a man’s main career commitment, and perhaps in a different ficld.
This would enable a number of elderly people to remain.in the wider society
and retain their sense of fulfilment, but it would make allowance for their declining
powers. The shortage of labour in the service industries and the professions shoiild
miake such an arrangement possible. A change of attitude towards elderly people
generally -would also help to solve their problems. If we recognised that the
elderly are part of society and that our ordinary institutions, such as shops,
transport system and churches, should make provision for them -as they do:for
groups such as adolescents and women, the need for special services Would ‘be
mmgated We need to get away from the idea that the elderly are a;welfare
problcm to be dealt with by the social services. o

For some elderly people, however, special services will always be needed. But
more thought needs to be given to the way of providing these services,: ‘that is,
to ways of identifying- people in need, the channels through which services are
thost likely to reach them, and ways of making ‘services -acceptable to them.
There is a three-fold problem of identification, access and acceptability.

The nature of our respondents’ lives makes us think that the commonly accepted
ways of providing services for, the elderly are misconceived. The eldetly live
in an undifferentiated world of family relatlonshlps and mutual support, in which
they expect help to come automatically in time of trouble as part;of the ordinary
activities of family life. Outside help is acceptable; only. if long. usage has.knit
it into ‘the ordinary fabric of their lives. People with this kind of background
do not easily turn to a specialised, bureaucratic ‘organisation; -however kindly
the administration may be. They are not likely, to, use public services-unless
the service comes to them in a personal, informal way, almost unnoticed, perhaps
in association with some other activity to which they are accustomed. The two
outside: institutions which :were incorporated into -the lives of the: elderly .in
Seatown were the churches and the general practitioner: We think,  therefore,
that greater use should be made of these institutions as channels of service. They
have the added advantage that both general practitioners and ;clergy are, able to
identify-most elderly people in their areas., "oy 1 - L g e e
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- "We think that preventive: visiting of thie very cldetly ‘and infitm should’be the
responsrblhty of genieral practitioners; ‘it should. probably be done. by health
visitors workmg in' conjunction with the general practitioners. There is ‘alteady
a"movement in this'diréction. ‘This' kind ‘of -visiting ‘requires’ discretion- and
courtesy, however; the 1ndependence of elderly people must be respected, and
visiting- must' "have o overtones ‘of “inspection” Visiting of this-kind would
provide support for the most dependent group from someone they already trust,
and ' 1tfcoulzl ‘be the means of’ invoking more specialised- help whenit is nééded.
vIt:would be wrong to centre all help in the health services, however; too close
an -association of. general’ welfare with ‘matters of thealth is ‘inappropriate”and
unacceptable We think -many forms of general welfare, - including friendly
visiting of people with"low contact, could’ be done through the churches. The
churches “are- respected and’ acceptable’ institutions’in Northern' Ireland, with
which most clderly ‘peoplethave direct'links, and work!for the eldetlyiseems a
natural extension of work they already do’ for other gtoups, such as children and
young' -people. Through 'their- lay. members, they could provide a ‘variety of
informal “ services, such as transport, recreation and opportunities. for “social
intercourse. Work*of this-kind requires care and insight, and it-should not'be
left to* erithusiastic amateurs or the very young. But-the churches have a wide
range of human resources in Northern Ireland, and guldance could be'provided
by the statiitory Welfare servrces orbya co—ordmatmg service such as'we suggest
below. -~ » .- cat e
Services mighit also be made acceptable to the elderly if they were offered i the
form of mutual aid. Elderly people often accept help more readily from their own
genieration than they 'do from others, because they have more in’ commori with
them. Retired people might be encouraged to_set up mutual"aid groups, in
which resoutces could be pooled and the-more receritly retired could assist their
older neighbours. JAn arrangemént of rthis kind would also-help to provide
responsible‘activity for people who ‘wete secking toles outside the home.
- #There would still be some needs which could not be met through any-of these
channels. Transport difficultics in"the Sutlying™areds- of ‘Seatown _could zonly
be met by the provision-of a minibis, and the rieed for additional public amenities,
suchias seats and'bowling greens, calls for pressute on ‘public authorities. To deal
with these wider problems, some form of general-agency is needéds We ‘think
that 1a \composite :administrationi” ceritre is_calléd for, not to -act as a first-line
service,but - tofco-ordmate stimulate -and advise the more personal services, to
act a¥ a pressure group and to'run services Wthl'l are too’ expensrve or too. technlcal
for Sther bodiesit e e vt e e Al s e
- "The need for: employment feltby a mmonty of the retired men was more: than
atlocal! problem 'I¢ raises the Wwhole question’ of rétirement<policy.~A national
organisation'is ‘needed to educate the public in-the-cruelty and unreality of an
abrupt transition -from full-t1me‘employment to' slippered ‘ease and’ to’ explore
the ‘possibilities :of modified forms* of employment for: }people in”'theit ‘sixties
and early seventies. But a local administrative ceiitre such ds-we suggest. above
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" might educate opinion 1ocally, it mightiact.as.a labour exchange’for part-time
work, and:it might be able to: 6rganise’some kinds-of recreational occupation.»-.
e P NS Ctabi T E £ WINPT S i KT TR
" Comparisons with Britain: are:similarities misleading?oc *s v b Lis
- *-Superficially, the élderly-in Seatown were, remarkably likenthecelderly:in
Britain, “Privatisation”, " segiégation - from ‘the’ maini body»of society; close
contact-with théir families, ‘mainly!through their children, sa high incidence’ of
aiiomia, a low take-up of public services except the héalth-and:financialtservices;
and a low ificomne level are all chiaracteristic ofithe elderlylin Britain. ‘Like:the
elderly people of Seatown, most™of the elderly in Britain are well cared for. by
their families; but in Britain as iri*Seatowr, ‘thete is a-small minority:of-isolated
people®t - i o LA TP S 2 R S e N
- The similaritiés nidy bé misleading,- however."Statistically;: they were often
closer than we shiould éxpect.-Seatown is"a- middlé~class town, whereas national
samples from ‘Britiin' must -coritain-'a prepondetance -ofworking=class people:
British studies have shown a'significant différénce between the pattern of relation=
ships in ‘middle-class farilies-and the pattern of -relationships ‘in tworking=class
families, and" we’ should' expect this différénce to'ibe reflected “in" the" Seatown
figures. ‘"There were, indeed, ‘some differences, and*some- of them did ‘appear
to reflect the higher social status of the Seatown elderly.: There were:more single
people in Seatown thari in Britair generally; 4 smaller proportion of people had
¢hildren; among ‘those whio’had children,"thereiwas a smaller iproportion with
children living loclly; and contact with children: was:somewhat lower. These
differences appear ‘to reflect: the ‘middle-class'characteristics of - the ‘Seatown
people. But other differerices point in the opposite direction.-The general level of
contact of the:Seatown elderly was higher-thah-that of the British elderly.-And
their additional contacts must have been-within< their own -families, as social
participation outside the home (except for church-going) tended to be lower.
This suggests that the family life of the elderly people of Seatown, despite their
somewhat fewer local relatives, must have been ‘closer and more intensive than
that of the average elderly person in Britain. This kind of intensive family life,
in which people are almost encapsulated in the family group, is typical of the old
working—class areas of Britain, but not of middleclass areas. In other words,
the middleclass elderly of Seatown may be unlike the middle-class elderly in
Britain, and like the elderly in the old working-class areas in Britain. Thus, the
similarities between the findings for Seatown and the findings for Britain may
disguise important differences between the two countries.12

11. See E. Shanas, P. Townsend and others, P. Townsend and D.Wedderburn and J. Tunstall,
op. cit. :
* 12. The British figures used for comparison ‘Were those-given:by Townsend in E.. Shanas and
others, op. cit.- The figures were not fully comparable (for,instance; Townsend excluded women
aged 60-64), and!some :of the Seatown figures were too small tobe feliable. »But the.differences
referred to in the text, were lirge'enough to.be suggestive:rIsolated” - people in; Seatown -were
compared with “éxtreimely-isolated”” people:iii Britain, a$ the two categories appeared‘tobe the
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it is? d1ﬁicult to gudge from thls studyrwhether the' elderly in‘Northern Ireland
as-awhole are likely to rescinble those in Britain.Aswe explained earlier, Seatown
is not typical of the whole province, either in its demographlc structure or in its

“social and economic characteristics:“The riral 4reas-in the west of the province
ate-probably moté affected-by migration than Seatown; they have a higher
propottiori of single peoplc anid ‘they, may. be more dlrectly influenced by the
‘older traditions iof ;a_peasant society."Even'if there is a;close similarity between
thie;elderly. of Sedtown and -the elderly .of Britain, . it s similarity between an
untypical area of Northern Ireland ;and. Britain. Findings from British studies
canndt be apphed with: confidence in.Northern Ireland, therefore, and further
studies of the social process of ageing in. the.province are needed. - ‘

Such studies shouﬁi be set within the framework of a general analysis of the
farhily, and society in Northern Ireland. We are apt, to assume, that Northern
Treland-is 2 modern -industrial 'society; snmlar to. Brltam ,and other western
countries, and -that a;set of-social phenomena in. Northern Ircland has the same
meaning’ as,a similar sét of phenomena in Britain.. But what appears to be_the
samesituation may be produced by different factors. The strong family life of
the elderly in*Britain and .other industrial societies seems to be the effect of the
later stages. of industrialisation; it has becn made p0551ble by leisure, affluence
and - 1n1proved commuhications. But the-close integration of the elderly with

 their, families in, Northern~ Ireland may . be. due to the residual influence of an
earlier social. systern;:, it may,represent a different-point in-the time-scale of
. industrialisation,; an-initial -stage rather, than-a late stage. Or, .indeed, it- may,
represent a.different form of social dcvelopment arising out of different initial
 conditions: For these reasons,:a study of the elderly in-Northern-Ireland without
‘an éxathination-of the family and the soc1al system, and the effects of industrialisa-

tion upon; them' could <be mlsleadlng R LT _ .
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same. In.both contries,: less}than s per cent fell into these: categories. Similatly, “low contact”
people in Seatown: were comparcd with “semi-isolated” people-in. Britain; a.quarter of the British
sample were semi-isolated; but'only.about.an eight of the Seatown clderly ‘had-low. contact. The
intensive family life'of the old:working-class in Britain is described by P. Townsend in The Family
Life of ol People; London; 19 575 and By M. Kerr in The People'of Ship Street, London, 1958.
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