








Module 4: Succesful Future State Map

Module Start Time: Module Finish Time: Duration:

25. How well were the following learning outcomes of Topic 1 (What is a Future 
State Map?) and Topic 2 (Create a Future State Map) achieved?

Please rate your comprehension/understanding (l=Poor, 3=Average, 5=Excellent)

• w lat is the ideal state?
1 2 3 4 5

• w hat is the future state?
1 2 3 4 5

• How to design a future state?
1 2 3 4 5

• How to create a future state map?
1 2 3 4 5

• How to implement a future state map
1 2 3 4 5

• Create a future state map using a work example
1 2 3 4 5

26. Were there any further learning outcomes that you gleaned from Module 
3? If yes could you please summarise (for example, 'Understand now that 
there is over 95% waste in the average process')

27. How well did you understand how the module/topic was structured before 
you started and what it was going to achieve?

Please rate your comprehension/understanding (l = Poor, 3=Average, 5 = Excelient)

28. Please rate your comprehension/understanding of the content i.e. the 
concepts that were covered during the module (1= Poor, 3= Average, 
5=Excellent)?________

Please elaborate on the reasons if rating is poor:

330




